o ® &
- > » e+ Telecommunications

e o o ® & O
ccooe® Industry
o o ® & o~ M N P
ceocee Ombudsman
coo o

FIT 3T 9 BT
IqT FSIAC /AT A

dFT FIS THEAT 87
g TET X Thd &

tio.com.au
1800 062 058

|



https://www.tio.com.au

§H Wi AT ST QA3 § AFafoud
R g7 F # Agg F T
§H U A% U4 Faad AaT &1 3H Ig T § F

3T SITAT g1 /A & 3R A fohell vh /b
& 9&T T8l ofd gl

GIEAR 35T ATl PFfaf@a & Agg F wFar
e FleeFe: AT IS ATy fRelt ¥t drer T TeAfa Hr IS
off S AT A& Fe?

o e AT 3TYH ST § o 3T 9T ATAT § AT IR
SHHT AT el H HSATS 81 T 872

o gufeai AR dar Faeh gRES: FAT IR Bl AT ST
dar FH AL AW @R

o EUSAFUA: FIT TIHN Bl AT Seieic HIe fgaT I=r §2

*  HOT FHA: FAT IR THEAT TH HOT T AT A
fIT gl T ¥ S 3w ATH T G &7

o fashr &1 SRR FAT IS IS VAT TSTAT AT ITRIOT
a1 37 § o FAd 39 fow F3amer 82

L 4
°.55 Telecommunications
.o Industry

.o °s”  Ombudsman

T 39S 3 vt F Wy F@ w7 @

afg 39, a1 fow <afFa & AT 39 BT & @RRE §

g B AT SeTeic HT TN FIAT & dl gH U Acg
"l §1 FE W W AT 9 IR F GA9T T e arell Hl$ Far
& THT | TE ST TPR A FAT &

1. 39 A9 YEIdT & @ Rerd @y ae & HIfer axd g

2. FE A9 39T eral & A1 RISRIT g AT HT Hehol/Hehell
g, ar & wi R

3. g I8 haar od § 5 a7 g9 RNoma @ @ue gpa & ar
T |

4. RIS g A & TIU §A 3M9h 3R Terdr & @ HH
X Bl

5. Ifg 39 3R Yerdr A =gl g, af elihdrel Tg e o
THT § 6 H8 Reraa gy w3 gl

R & gerar yred FI&T

3T fREl & 379 AT 319eT AR AT 5978 RIRId el & fow
FE Tha/Fadr §, 9 & BT-agel, aRee, ar Jcda gaEsR|
BT W FAR WITHIOT Bl HRT AT Se¢ AR JdHSE T |

39 §ARY d9@ETSC www.tio.com.au I ST IT 1800 062 058

T il I RIPIT X Fhd/ThdT

3T PO Box 276, Collins Street West, VIC 8007 W 3 & 9
AT Fha/Tshdl & I1 1800 630 614 W thaqg +H1|

.®. Ffe 3aeRT 336 & 3felmar fhel 3= HIST T g7
‘8 FIAT §, AT A T AT FaT A 131 450
TIeT Y 3§ AT TT B F TR FAag H|
d wh forgresn dar gl
Alasd BT § ST da3i R F I qT Fleq R Yob a9
R Bl


https://www.tio.com.au



