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Y Bac BO3HUKIIa cCriopHas
cutyaums ¢ TtenedoHHOM
KOMMNaHNEeWn UN UHTEepPHeT-
nposangepom?

MbI MOXXeM NOMOYb.

tio.com.au
1800 062 058




MbI nomoraem yperynmpoBaTb CNOpPHbIe
cutyauum ¢ TeneoHHbIMU KOMNAHUAMMN
U MHTEepPHeT-NpoBanaepamm.

Hawwu ycnyrmn 6ecnnaTtHbl, U Mbl 06513aHbI COXPaHATb
6ecnpucTPacTHOCTb. ATO 3HAUYMUT, YTO BaM He HYXHO
NfaTUTb U YTO Mbl HE NPeACTaBIsieM UHTEPEeChI HU
OZHOW M3 CTOPOH crnopa.

OmbyacmaH TeneKOMMYHUKaLMOHHOM oTpacnu
(Telecommunications Industry Ombudsman) moxeT
noMo4Yb BaM B crie4AyrOLWunX Bonpocax:

e [oroBopa: Bam He npefocTaBunm ycnyr,
npeaycMoTPEHHbIX 4OTOBOPOM?

e Cuyerta 3a ycnyru: Bbl cuntaeTte, 4To cymma
BbICTABJIEHHOIO BaM CYETa HEBEPHA, UMM HE MOXeTe
onnaTtuTb cyeT?

¢ HewucnpaBHocTu 1 nepe6ou co cBA3bIO: Y Bac He
paboTaeT TenedoH NN UHTEPHET?

e OTKNHYeHus: Y Bac OTKIOYEH TenedoH nnm
MHTEpHeT?

*  BsbickaHue 3agomkeHHOcTU: Bac npocATt noracutb
3a[10MKEHHOCTb, HanMyne KOTOPON Bbl 0OcnapmeaeTe?

e [enoBas npakTtuka: Bam HaBasanu nnaH unm
obopynoBaHue, KOTOPOe Bbl HE B COCTOSIHUM cebe
Nno3BONUTL?
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Kak mbl paGOTGEM cBamMmuc OﬁcHY)I(MBalOLIJMMM
KOMMaHUAMU

Ecnu Bbl vnv YenoBek, OT MEHU KOTOPOTO Bbl 3BOHUTE, NOMNb3yeTech
TenedOHOM UM UHTEPHETOM, Mbl MOXEM MOMOYb BaM. OTO MOXET
KacaTbCsl yCryr, IpefoCTaBNsAeMblX YaCTHbIM NMLL@aM Un Manomy
6u3sHecy. ATo NponcxoauT cneayroLLym obpasom:

1. CHavana Bbl CamMu NblTaeTeCb yperynmpoBaTh CMOPHYI0
cuTyaumio ¢ obcnyxuBatoLen KoMnaHnen.

2. Ecnu Bbl He MOXeTe yperynupoBaTb CMOPHY CUTYyaLuio C
obcnyxuBatoLer KoMnaHuemn, No3BOHUTE HaMm.

3. Mol pelmaem, MOXeM v Mbl NOMbITAaTLCS YperynuposaTb
CMOPHYIO CUTYyaLIMIO.

4. Mebl paboTaem c Bamu 1 ¢ obcnyxuBaroLlei KOMNaHuen B
rnovckax yperynmpoBaHUs CNOpHON CUTyaLnK.

5. Ecnu Bbl 1 06CnyxuBatoLias KOMNaHMsa He MOXeTe NPUNTH K
cornacuio, OMByacMaH MOXeT MPUHATL peLleHne 0 TOM, Kak
yperynupoBatb CMOPHYO0 CUTYaL 0.

Bbl moxeTe nonpocuUTb KOro-To Bam nomMo4b

Bbl MOXeTe nonpocuTb KOro-To Apyroro nofaThb kanoby oT Ballero
MMEHMW UNu oT nuua Bawero 6usHeca. ATUM YeIOBEKOM MOXET
ObITb, HaNpuMep, BaL APYT, POACTBEHHWK U KOHCYMbTaHT Mo
UHaHcoBbIM Bonpocam. Bl MmoxeTe nonyuntb 6naHku Ans
nepefayv NOTHOMOYMIA APYroMy fvLy, NO3BOHWB HaM Mo TenedoHy,
WV HAWTW UX Ha Hawem Beb-canTe.

CBsxxutecb ¢ HamMun

Bbl MOxeTe nogats xanoby Yyepes Haw Be6-cant www.tio.com.au
1M No3BOHMB o Homepy 1800 062 058.

Bbl MmoxeTe nocnaTb nucbMo no agpecy PO Box 276, Collins Street
West, VIC 8007 nnu no dpakcy no Homepy 1800 630 614.

:=== Ecnu Bam HyxeH nepesog4uk, no3soHuTe B Translating
and Interpreting Service no Homepy 131 450,

n nepeBog4YuK NOMOXeET BaM NMNOroBopuTb C HaMu. YCJ'IyI'VI
nepeBoA4YMKOB NpeaocTaBnATCA 6ecnnaTHo.

3a 3BOHKM Nno BbllleyKa3aHHbIM HOMepaMm C MOGUIbHbIX Tened)ouos
MOXeT B3nmMaTtbCsd nnarta.


http://www.tio.com.au





